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What is Patient-Centered Medical Home?
2007 Joint Principles of the Patient-Centered Medical Home 

 Personal physician
 Physician directed medical practice
 Whole person orientation
 Care is coordinated and/or integrated
 Quality and Safety
 Enhanced access
 Payment



NCQA Physician Recognition in PPC-PCMH

 Access and Communication (7)
 Patient Tracking and Registry Functions (21)
 Care Management (20)
 Patient Self-Management Support  (6)
 Electronic Prescribing (8)
 Test Tracking (13)
 Referral Tracking (4)
 Performance Reporting and Improvement (15)
 Advanced Electronic Communications (4)



3 Levels of Recognition

Level Points Required Number of Must-Pass 
Elements Met With a 
Performance Level of 
≥50%

1 25-49 5 of 10

2 50 – 74 10 of 10

3 > = 75 10 of 10



The Healthcare IT Component 

Level Description

Basic Requires an electronic practice management system. 

Intermediate Requires further IT within the practice, such as an electronic 
health report (EHR) or e-prescribing capability. 

Advanced Requires interoperable IT capabilities, such as the ability to 
electronically transmit and receive data between the 
practice and other entities. 



EHR is not enough

 Practice Management System
 Patient Portal
 Patient Communication (Portal, Email, Text)
 Population Management
 Quality Reporting
 Patient Experience Data/Surveys



Care Transformation

 Episodic                 
 Disease-specific      
 Physician focused    
 Patient/Visit 

 Continuous
 Whole Person
 Team-based
 Population/General 

Health

Traditional PCMH

Connectivity 
Ecosystem of Data
Remote Home Monitoring* 



CDMP – Team-based



CDMP – Population Management



CDMP – Whole Patient (Clinical & Behavioral)



CDMP – Motivational Interviewing



CDMP – Shared Decision Making – Care plan



CDMP – Behavioral & Feedback Surveys



CDMP – Clinical Decision Support



CDMP – Patient Communication



CDMP – Remote Home Monitoring



Connectivity - Data Integration

 EMRS (HL7/Custom)
 DoD CHCS/ICDB/AHLTA

 Indian Health Services RPMS

 VA VISTA

 Nextgen

 GE Centricity

 PECS

 Clinical Values
 Demographics, Allergies, 

Appointments, Vitals, Labs, 
Medications, Diagnoses, 
Procedures, Admissions

 Images

 Personal Medical Devices
 iMetrikus (POTS)
 EntraHealth (Cellular)
 CDMP Patient Portal
 Microsoft HealthVault

 Values
 Blood Glucose
 Blood Pressure
 Pulse
 Weight

 HITSP C32 / CCD
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